UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG NGUYEN TRAI Déc 1ap - Tw do - Hanh phuc
S6:46 /KH-UBND P.Nguyén Trdi, ngdy 79thang 3 ndm 2024
KE HOACH

Tuyén truyén cong tac cai cach hanh chinh nha nwéc
trén dia ban phwong Nguyén Trai nam 2024

Thuc hién Ké hoach sé 70/KH-UBND ngay 14 thang 3 nim 2024 cua Uy
ban nhan dan thanh phd vé tuyén truyén cong tac cai cach hanh chinh nha nuéc
trén dia ban thanh phdé Kon Tum nam 2024, Uy ban nhan dan phuong ban hanh
Ké hoach tuyén truyén cong tac cai cach hanh chinh nha nudc trén dia ban
phuong Nguyén Trai nam 2024, cu thé:

I. MUC PICH, YEU CAU.

1. Thong tin, tuyén truyen kip thoi, ddy du cac ndi dung Ve cong tac cai
cach hanh chinh dén toan thé can bd, cong chirc, vién chirc, cic t6 chirc, doanh
nghiép, cac tang 16p Nhan dén; tao sy quan tim, gop y va giam sat ciia Nhan dan
doi voi hoat dong cua cac co quan hanh chinh nha nudc trén dia ban phuong.

2. NOi dung thong tin, tuyén truyén phai o rang, chuan xac, ding ddi
tugng; phai tang cuong cong tac ph01 hop, chia s¢ thong tin gilta cac co quan
hanh chinh véi cac co quan thong tan, bao chi vé nhitng két qua dat dugc, nhiing
ton tai, han ché vé cong tac cai cach hanh chinh... lam co s¢ dé dé ra giai phap
khac phuc.

II. NOI DUNG TRIEN KHAL.

1. Tiép tuc ddy manh cong tac tuyén truyén vé thue hién cac nhiém
vu cai cach hanh chinh, gop phan ning cao nhan thirc cho can bg, cong
chire, nguoi lao dong va ngudi dan, to chirc, doanh nghiép biét, thuc hién

a) Pdi v4i can bo, cong chirc, vién chic

* NGi dung tuyén truyén

- Chuong trinh tong thé cai cach hanh chinh nha nuge cua Chinh phu giai
doan 2021-2030 (Nghi quyét so 76/NQO-CP ngay 15 thang 7 nam 2021); Chi thi
s0 23/CT-TTg ngay 02 thang 9 nam 2021 cua Thu tuéng Chinh phu vé day
manh thyc hi¢én Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan
2021-2030.

- Cac quan diém, chu truong ctia Pang, chinh sich phap luat cia Nha
nudc ve cai cach hanh chinh.

- Quy dinh vé thuc hién co ché mot cira, mét cua lién thong trong gidi
quyét thi tuc hanh chinh?,

- Chuong trinh phéi hop cong tac gitra B Noi vu va Cong doan Vién

! Nghi dinh s6 107/2021/ND-CP ngay 06 thang 12 ndm 2021 ciia Chinh phu vé stra doi, b sung mot s6 diéu cia Nghi
dinh s6 61/2018/ND-CP ngay 23 thang 4 nam 2018 va cac van ban hudng dan lién quan.



chirc Viét Nam giai doan 2021-20252,

- Ké hoach cai cé}ch hanh chinh tinh Kon Tum giai doan 2021-2030°;
Quyét dinh bqn hanh Ké hoach cai cach hanh chinh nha nudc tinh Kon Tum
nam 2024}4, K¢ hoach cai cach hanh chinh nha nudc trén dia ban thanh phd nam
2024°, K€ hoach cai cach hanh chinh nha nudce trén dia ban phuong Nguyen Trii
nam 2024°,

- Cac van ban cua Trung wong va dia phuong vé Chuyén ddi sb trong quan
1y hanh chinh nha nudc d€ nang cao hi¢u qua trong cong tac cai cach hanh chinh.

Trong do, tap trung vao cac ndi dung trong tam sau:

(1) V& tam quan trong, y nghia, myc ti€u va tac dong cua cai cach hanh
chinh dén phat trlen kinh té - xa hoi ¢ phuong; tuyén truyén cac ndi dung theo
Chuong trinh tong thé cai cach hanh chinh giai doan 2021-2030, trong tim Ig.
viéc t0 chuc thyc thi phap luat nghiém minh, hiéu qua, nang cao y thire chap
hanh phap luat cua ca nhan, t6 chirc va toan xa hoi; v€ thuc hién cai cach ché do
cong vu, xay dung nén cong vu chuyén nghiép, trach nhiém, nang dong va thuc
tai; vé xdy dung, phat trién chinh quyen dién tir, chinh quyén sb.

(2) Vé két qua xép hang Chi s6 Cai cach hanh chinh hang nim cua tinh,
thanh phé Kon Tum, phudng; Chi sé nang luc canh tranh cap tinh, thanh phd;
Chi sé do ludng sy hai 1ong cta ngudi dan, to chirc vé& sy phuc vu cua co quan
hanh chinh nha nuéec..

(3) Vé ung dung cong ngh¢ thong tin trong giai quyét cac thu tuc hanh
chinh; viéc tiép nhan va tra két qua giai quyét thi tuc hanh chinh; viéc cung cap
dich vu cong truc tuyén toan trinh va cac chi tidu cung cap dich vu cong truc
tuyén theo chi dao ciia Uy ban nhan dan tinh, thanh phd.

(4) Thong tin, huéng dan, truy cap Ve thu tuc hanh chinh qua mang
internet; cach thuc phan anh, kién nghi vé tiép nhan, xu 1y phan anh, kién nghi
ctia ca nhan, to chirc lién quan dén tha tuc hanh chinh; tiép nhan nhimg phan
anh, kién nghi cta ngudi dan, doanh nghiép trén Cong dich vu cong quoc gia
(https://dichvucong.gov.vn) hodc thong qua lién két trén Cong thong tin dién tir
Chinh phu (http://chinhphu.vn), Coéng thong tin dién tir tinh Kon Tum
(https://www.kontum.gov.vn) va Cong dich vu cong va Hé thdng thong tin mot
ctra dién tir tinh Kon Tum (https://dichvucong.kontum.gov.vn).

(5) Viéc chép hanh ky luat, ky cuong hanh chinh cta can bg, cong chuc,
Vién chirc cua cic co quan, don vi, dia phuong’.

(6) Thdng tin kip thoi bo thi tuc hanh chinh thudc thAm quyén giai quyét

2 Chuong trinh s6 01/BNV-CDVCVN ngay 17 thang 11 nam 2021.

3 Ké hoach s6 3993/KH-UBND ngay 05 thang 11 nam 2021.

4 Quyét dinh s6 617/QD-UBND ngay 12 thang 12 nim 2023 cia Uy ban nhan dén tinh.

5 Ké’ hoach sb 291/KH-UBND ngay 29 théng 12 ndm 2024 cua Uy ban nhén dén thanh phd.

® K& hoach 50 s6 07/KH-UBND ngay 08 thang 01 nam 2024.

7 Quyét dinh s6 1847/QD- TTg ngay 27 thang 12 nim 2018 ciia Thu twdng Chinh phi vé phé duyét Dé 4n Vin hoa cong
vu; Chi thi s6 02/CT-UBND ngay 26 théang 02 nam 2018 ciia Chii tich Uy ban nhan dan tinh vé ting cuong ky luat, ky cuong
hanh chinh, tao sy chuyén bién manh mé, tich cuc trong thi hanh cong vu cua can bg, cong chire, vién chire, nguoi lao dong;
Quyét dinh sb 21/2018/QD-UBND ngay 20 thdng 7 nim 2018 cia Uy ban nhan dan tinh ban hanh Quy ché vin hoa cong s&
tai cac co quan hanh chinh, don vi su nghiép cong lap va Quyet dinh s6 15/2019/QD-UBND ngay 17 thang 10 ndm 2019 cua
Uy ban nhan dan tinh stra d6i, bd sung mot sé didu cia Quyét dinh s6 21/2018/QD-UBND.


https://dichvucong.gov.vn/
http://chinhphu.vn/
https://www.kontum.gov.vn/
https://dichvucong.kontum.gov.vn/
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cua cac co quan hanh chinh nha nudce trén dia ban phuong da duge Chu tich Uy
ban nhan dan tinh chuan héa va cong bo.

* Hinh thirc trién khai:

- Thong qua cac hoi nghi, hoi thao, toa dam, qua to roi, to gép. ..

- Pua tin trén loa truyén thanh, trén Trang thdng tin dién tir phuong.

- Long ghép ndi dung cai cach hanh chinh vao cac hoat dong cua cac t6
chtirc dang, doan thé quan chung nhu cac cudc thi tim hi€u vé cai cach hanh
chinh va qua cac hinh thirc, kénh thong tin phu hop.

b) Péi véi ngudi dan va doanh nghiép

* NoGi dung tuyén truyén:

- Céc chu truong, chinh sach méi cua Pang, Nha nude ¢o lién quan dén
nguoi dan, doanh nghiép.

- Tién ich cua viéc giri hd Y va nhan tra két qua qua dich vu buu chinh
cong ich va dich vu cong truc tuyén toan trinh.

- Cung cép dia chi, s6 dién thoai “dwong ddy nong” vé cai cach hanh
chinh; thong tin, hudng dan, truy cép vé thu tuc hanh chinh qua mang internet;
cach thirc phan anh, kién nghi vé quy dinh hanh chinh®; viéc tiép nhén phan éanh,
kién nghi ciia nguoi dan va doanh nghi¢p dugc thuc hién truc tiép qua s6 dién
thoai duong day nong va trén Hé thong tiép nhan, tra 1oi phan anh qun nghi trén
Cong dich vu cong quoc gia (http://dichvucong.gov.vn); tuyén truyén cai cach
hanh chinh, ho trg phap 1y cho doanh nghiép trén Trang thong tin dién tir pho
bicn, gido duc phap luat tinh Kon Tum (http://pbgdpl.kontum.gov.vn).

- V& cong tac khao sat mirc do hai long cua nguoi dan va doanh nghiép
trong V1ec thuc hién thu tuc hanh chinh; vé cac muc ti€u, gidi phap xay dung

chinh quyén phuc vu Nhan déan, hudng dan cach thuc de cong dan, to chirc sir
dung dich vu hanh chinh cong, cac dich vu cong truc tuyen tai cac xa, phuong.

* Hinh thirc trién khai:
- Thudng xuyén cap nhat cac thi tuc hanh chinh da dugc sira doi, bo sung
hodc bai bd 1én Trang thong tin di¢n tir phudng.

- Niém yét cong khai cac quy trinh giai quyét thu tuc hanh chinh tai tai Bo
phan ti€p nhan va tra két qua phuong (ngi dung cdc thu tuc dwoc cong khai phai
day du, dam bao dung quy dinh phdp ludt hi¢n hanh; hinh thirc cong khai ré
rang, thudn loi cho viéc tim hiéu).

- Tuyén truyen d6i v6i nguoi dan, doanh nghiép thong qua chuong trinh
d6i thoai, qua hé thong loa phong thanh, qua cugc hop ¢ t6 dan pho bang cac
hinh ﬂ‘llIC bang ron, khau hleu,otor roi, tranh 90 dQng;.. yorl c:ac khau hiéu, thong
di€p bang hinh anh truc quan dé nguodi dan dé doc, dé nam bat.

- Khdo sat mirc do hai long cia nguoi dan, doanh nghi€p trong thuc hién

8 Theo Nghi dinh so 20/2008/NDB-CP ngay 14 thang 02 nam 2008 cua Chinh phu vé tiép nhan, xt Iy phan 4nh kién nghi
clia ca nhan, t6 chirc vé quy dinh hanh chinh; Quyet dinh sé 31/2021/Qb-TTg ngay 11 thdng 10 nam 2021 cta Thi tudng
Chinh phit ban hanh Quy ché khai théc, van hanh Céng dich vu cong qubc gia.


http://pbgdpl.kontum.gov.vn/

tha tuc hanh chinh.

2. Pay manh tuyén tuyén vé tién ich viéc giri va nhén tra két qua hd
so’ thi tuc hanh chinh qua dich vu bwu chinh cong ich va dich vu cong truc
tuyén toan trinh

Tiép tuc khai thac cac tinh nang, tién ich cua zalo, mé rong dau mdi tham
gia nhom dén t6 dan pho dé kip thoi thong tin tuyén truyén veé tién ich dich vu
cong truc tuyén va dich vu buu chinh cong ich trong giri nhan ho so thu tuc hanh
chinh.

I11. TO CHU'C THU'C HIEN.
1. Can bg, Cong chirc UBND phuong:

- Can ctr nd1 dung Ké hoach nay trién khai thyc hién theo cac linh vuc
dugc phan cong phu trach.

- Can cur chirc nang, nhiém vy dugc giao, cap nhat, cong b, cong khai day
du, kip thoi cac thu tuc hanh chinh; lam cau ndi chuyén tai nhiing ¥ kién cua
nguoi dan, doanh nghiép, dong thoi, phdi hop véi cac co quan lién quan giai dap
nhimng vudng mic, kién nghi ctia ngudi dan, doanh nghiép vé thu tuc hanh chinh,

- Theo ddi chuyén muc “Ban tin di¢n tir cai cach hanh chinh” trong kénh
truyen thong cta Bo Noi vu® dé cap nhat cac ndi dung mdi, phuc vu cho cong
tac tuyén truyén tai phuong.

2. Ong Nguyén Thai Vin, Cong chirc Vin phong-Thong ké phuong:

- Theo doi, kiém tra, d6n dbc viéce trién khai thuc hién Ké hoach nay; lam

dau méi tong hop, béo céo tinh hinh, két qua thyc hién Ké hoach va dé xuét giai
phap chi dao xir 1y cac khé khan, vuéng mac phat sinh (néu c6).

- Chiu trach nhiém tiép nhan, chuyén xu Iy phan anh, kién nghi cta t6
chue, ¢4 nhan vé quy dinh hanh chinh; cong khai tién do, két qua xir Iy phan
anh, kién nghi.

- Chu tri trién khai cong tac danh gia tryee tuyén muc do hai long cia
nguoi dan, t6 chirc, doanh nghiép trong giai quyét thu tuc hanh chinh.

- Chu tri, phéi hop véi cac Cong chirc lién quan giai dap, lam r6 cac nodi
dung v€ cong tac cai cach hanh chinh duoc giao quan ly, cung cap thong tin
Cong chue Van hoa-Xa hoi xay dung chuyén muc vé cai cach hanh chinh nam
2024 theo hudng duy tri, d61 mdi, nang cao chat luong cac chuyén muc cadi cach
hanh chinh trén Trang thong tin dién tir phuong.

3. Ba Nguyén Thi Ngoc T1, Cong chirc Vin héa-Xa hoi phwong:

- Pay manh thong tin, tuyén truyén vé cong tac cai cach hanh chinh cua
phuong, trong do6 tap trung thong tin, tuyén truyén v€ quy dinh thu tuc hanh
chinh linh vyuc: Ho tich, dat dai, xay dung; ..

- T6 chtrc thuc hién cac tin, bai... vé& hoat dong cai cach hanh chinh cua
phuong.

®. Thyc hién bing cach quét Ma QR Code trén img dung mang xa hdi Zalo (UBND thanh phé da ban hanh Cong vn s6
168/UBND-NV ngay 13 thing 01 nam 2023 hudng dan thuc hién).
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- Kip thoi dua tin, biéu duong, néu guong nguoi t6t, viée tot; dong thoi,
phé phan nhirng biéu hién ti€u cuc, phién ha, sach nhieu Nhan dan.

- T chuc tuyén truyen trén Trang thong tin dién tir phuong, loa truyén
thanh... (mdi thing c6 it nhat 01 tin/bdi tuyén truyén vé cai cach hanh chinh).

4. Ba Lé Thi Ha, Cong chirc Tw phap-Ho tich phuwong:

Chu tri 16ng ghép Chuong trinh tong thé cai cach hanh chinh nha nudc
cua Chinh phu giai doan 2021-2030 (Nghi quyet so 76/NQ-CP ngay 15 thang 7
nam 2021); Chi thi sd 23/CT-TTg ngay 02 thang 9 nam 2021 cua Thu tuéng
Chinh pha vé ddy manh thyc hién Chuong trinh tong thé cai cach hanh chinh
nha nudce giai doan 2021-2030; Cac quan diém, chu truong cua Dang, chinh
sach phap luat cia Nha nudc vé cai cach hanh chinh; Quy dinh vé thuc hién co
ché mot cura, mot cura lién thong trong giai quyét tha tuc hanh chinh® vao cac
budi tuyén truyén phap luat hang quy cta phuong.

5. Ba Pao Thi Nhung Huyén, Céng chirc Tai chinh-Ké toan phuong:

bam bao kinh phi cho tuyén truyén cong tac cai cach hanh chinh nha
nudc trén dia ban phuong Nguyén Trai nam 2024.

6. Pé nghi T6 truéng cac to6 dan pho:

Tuyén tuyén tién ich cua viéc gui hd 50 va nhan tra két qua qua dich vu
buu chinh cong ich va dich vy cong tryc tuyén toan trinh thong qua cac budi
hop, trén cdc Nhoém zalo ctia T6 dan pho.

7. Pé nghi Uy ban Mit tran Té qudc Viét Nam va cac t6 chirc chinh
tri - xa h¢i phuong:

Phdi hop thong tin, tuyén truyén cho nguoi dan, doanh nghiép st dung
dich vu cong truc tuyén toan trinh va dich vu buu chinh céng ich; tham gia gop
y hodc giam sat, phan bién viéc xay dung cac chinh sach, chuong trinh, ké hoach
cai cach hanh chinh tai dia phuong.

Trén day 1a noi dung Ké hoach tuyén truyén cong tac cai cach hanh chinh
nha nudc trén dia ban phuong Nguyen Trai nam 2024./.

Noi nhin: TM. UY BAN NHAN DAN
- Phong Noi vu (thay b/c); [
- TT. Bang iy phuong (thay b/c); /;;:.?\CHU TICH
- Chii tich, cic PCT UBND phudng; P SN,
- Uy ban MTTQVN va cac doan thé phuong (p/h); 74 i’@
- CBCC phuong (t/h); (8.5 .5 )
- T6 dan pho (t/h); \K‘; 3NN
- Luu: VT, UBND. Nl

\\" & o~

““Phan Thanh Trung

12 Nghi dinh s6 107/2021/ND-CP ngay 06 thang 12 nam 2021 ctia Chinh phii vé sira d6i, b0 sung mot s6 diéu ctia Nghi
dinh s0 61/2018/ND-CP ngay 23 thang 4 nam 2018 va cac van ban hudng dan lién quan.
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