CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM

PIEN LUC KON TUM Poc 1ap — Tw do — Hanh phic
PIEN LUC TP KON TUM
S6: 108/DLTPKT-KD Kon Tum, ngay 20 thdng 02 nam 2024

V/v thdng béo lich hd tro cai
appCSKH, ZaloOA va Family Phone
Group.

Kinh gui:
- UBND Phuong Quyét Thang;
- UBND Phuong Thang Loi;
- UBND Phuong Théng Nhat;
- UBND Phuong Quang Trung;
- UBND Phuong Ngb May;
- UBND Phuong Duy Tan;
- UBND Phuong Truong Chinh;
- UBND Phuong Nguyén Tréi;
- UBND Phuong LE Loi;
- UBND Phuong Tran Hung Pao.

Trudc hét Bién lyc thanh phé Kon Tum xin chan thanh cam on sy quan tam,
hd tro ctia Quy Co quan di tao diéu kién dé don vi hoan thanh nhiém vu dam bao
cung tng dién phuc vu doi song va phét trién kinh té, x4 hoi bén viing cua dia
phuong.

Trude day, Dién luc thanh pho Kon Tum thuc hién viéc gui nhitng thong
bao dén khach hang (KH) nhu “thong bao tién dién”, “thong bao nging, giam
cung cap dién”.... bang tin nhan SMS. Tuy nhién nhiing thdng bao bang tin nhan
SMS bi han ché vé mit k¥ thuat, giéi han vé s6 ky tu cling nhu ndi dung tin nhan
bang SMS déu viét chir khdng c6 dau nén dan dén thong tin giri dén KH chua thé
hién dugc day du noi dung ciing nhu chua dap tmg dugc nhu cau giri/nhan théng
tin da dang, phong pht, day du hon cua khach hang va nganh dién.

Cian ctr quyét dinh s6 06/QD-TTg ngay 06/01/2022 cua Thu tuéng chinh
phu phé duyét Bé an phat trién tng dung dir ligu vé dan cu, dinh danh va xac
thue dién tir phuc vu chuyén d6i sé qudc gia giai doan 2022-2025, tim nhin dén
nam 2030.

Cin cu Chi thi s6 04/CT-TTg ngay 11/02/2024 ciia Thu tudng chinh phu
Tiép tuc ddy manh trién khai Dé an phat trién ng dung dix ligu ve déan cu, dinh
danh va xac thyc dién tar phuc vu chuyén do6i sé quoc gia giai doan 2022-2025,
tam nhin dén nam 2030 tai cac bd, nganh, dia phuong nim 2024 va nhiing nim
tiep theo.

Cén ctr Chi thi s6 17-CT/TU ngay 18/05/2023 cua Ban thuong vu Tinh uy
Kon Tum vé tang cuong trien khai thuc hién dé an phat trién tng dung di liéu vé
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dan cu, dinh ‘danh va Xéc thue dién tir phuc vu chuyén d6i sé qudc gia giai doan
2022-2025, tam nhin dén nam 2030 trén dia ban tinh.

Thuc hién chi dao theo quyét dinh cua Tha tudng, chi thi cua Tha tudng va
cua Tinh ay Kon Tum, véi muc tiéu ngdy cang nang cao chat luong dich vu
khach hang, thuan tién cho KH dé theo ddi va kiém soét san luong dién st dung
dién trong thang, dong thoi huéng dén phwong cham “Khéach hang 1am trung
tdm” nén cac thong bao duogc gui qua ung dung dién t¢ nhu App EVNCPC
CSKH, Zalo OA, email s& chuyén tai day du cac thong tin, giup KH c6 thé chu
dong theo ddi va kiém soat hoa don tién dién hang thang, tra cuu dich vu nganh
dién nhu: lich ghi chi sd, lich tam ngung cung cap dién, theo doi dién nang tiéu
thu hang ngay, tra ctru hoa don; théng bao tién dién (thong bao tién dién, thong
bao xac nhan thanh toan), thong bao khac (théng bao vé khao sat, canh bao an
toan dién), dong thoi thé hién truc quan va than thién hon véi KH.

Do d6 dé viéc tng dung cong nghé thong tin duoc phd bién rong rai trong
cudc song ndi chung ciing nhu nganh dién noi riéng, Pién luc thanh phd Kon
Tum s& thuc hién cai dat App EVNCPC CSKH, Zalo OA, email cho tat ca KH s
dung dién (theo lich nhu phu luc dinh kém). D& nhan dan trén dia ban quan ly
nam bat dwoc chu truong ciing nhu thoi gian cai dat cac tng dung, Bién luc
thanh phé Kon Tum kinh d& nghi UBND cac Phuong hd tro thong bao dén cac
T6 Dan phd, Thon, Xom va cic co quan doan thé dong chan trén dia ban quan ly
vé thoi gian hd tro cai AppCSKh, ZaloOA va Family Phone Group dé nhan dan
dén cai dat.

Sau thoi gian hd tro cai dat, don vi s& ngiing viéc gui thong béo qua tin nhan
SMS, d6i véi cac KH chua cai dit c6 thé dén try so Bién lyuc tai 209 Tran Hung
Pao, Phuong Théng Nhat, TP Kon Tum dé duogc hd tro cai dat hoic lién hé qua
s6 dién thoai 19001909 — Tong dai 24/7 Trung tdm Cham soc khach hang Tong
Cong ty Bién luc mién Trung dé duoc hudng dan, hd tro.

bién lyc thanh pho Kon Tum kinh thong béo dén Quy Co quan va rat mong
nhan duogc su phoi hop, ho tro./.
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Phu luc: Lich hé tre cai AppCSKH, ZaloOA va Family Phone Group
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STT Phuwong Pia diem Thoi gian Ghi chu
1 UBND Phuong Tran Hung Pao Tai UBND 04-05/03/2024
2 UBND Phuong L& Loi Tai UBND 06-07/03/2024
3 UBND Phuong Nguyén Tréi Tai UBND 08-09/03/2024
4 UBND Phuong Ngo May Tai UBND 11-12/03/2024
5 UBND Phuong Trudng Chinh Tai UBND 13-14/03/2024
6 UBND Phuong Duy Tan Tai UBND 15-16/03/2024
7 UBND Phuong Quyét Thang Tai UBND 18-19/03/2024
8 UBND Phuong Thing Loi Tai UBND 20-21/03/2024
9 UBND Phuong Thong Nhat Tai UBND 22-23/03/2024
10 UBND Phuong Quang Trung Tai UBND 25-26/03/2024
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