UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG NGUYEN TRAI Doc 1ap - Tu do - Hanh phuc
S624  /KH-UBND P. Nguyén Trai, ngay 22 thang 02 nam 2023
KE HOACH

Trién khai so6 héa hd so, két qua giai quyét thii tuc hanh chinh, sir dung
dich vu cong truc tuyén, thanh toan truc tuyén va giai quyét hd so
thi tuc hanh chinh nim 2023 trén dia ban phuong Nguyén Trai

Thye hién K& hoach s6 31/KH-UBND, ngay 20 thang 02 ndm 2023 ciia Uy
ban nhan dan thanh phé Kon Tum vé trién khai 50 hoa hé so, két qua giai quyet
thu tuc hanh chinh, str dung dich vu cdng truc tuyén, thanh toan tryc tuyén va giai
quyét hd so thu tuc hanh chinh nam 2023 trén dia ban thanh phé Kon Tum. Uy
ban nhan dan phuong Nguyén Trai ban hanh ké hoach trién khai thuc hién véi cac
ndi dung sau:

I. MUC TIEU, YEU CAU.
1. Muc tiéu.
a) Muc tiéu chung:

Trién khai quyét liét va c6 hiéu qua cac giai phap nham day manh trién khai
s6 hoa ho so, két qua giai quyét thu tuc hanh chinh (TTHC) cua phudng nhim
g6p phan thyc hién c6 hiéu qua cong tac cai cach hanh chinh néi chung va cong
tac cai cach tha tuc hanh chinh néi riéng. Pong thoi, ddm bao hoan thanh cac chi
tiéu da duoc Uy ban nhan dan thanh phé giao tai Ké hoach sé 31/KH-UBND,
ngay 20 thang 02 nim 2023 cta Uy ban nhan dan thanh phd Kon Tum.

Viéc thyc hién s6 hoa ho so, két qua giai quyet TTHC gop phan xay dung
chinh quyén s trén dia ban phudng; nang cao chat luong giai quyet thu tuc hanh
chinh cua cac co quan hanh chinh nha nude; xay dung Bo phan Tiép nhan va Tra
két qua phuong (B6 phan Mot ctra) thuc sy chuyén nghiép, hién dai.

b) Cdc chi tiéu cu thé:

- Thyc hién nhiém vy tiép nhén, gii quyét ho so TTHC ddm béo hang
thang, quy, nam co ty 1€ so hoa thanh phan ho so, ket qua giai quyet va cap ket
qua giai quyét TTHC dién tir doi voi cac TTHC ciia UBND phuong hang thang,
quy, ndm dat t61 thieu 15%.

~ - Ty 1€ TTHC cua phuong c6 phat sinh hd so giao dich thanh toan truc
tuyén dat to1 thiéu 60%.

- Ty 1€ hf} so thanh toan truc tuyén trong tong s6 hd so phat sinh cua cac
TTHC co yéu cau nghia vuy tai chinh dat 30%; 100% TTHC c6 yéu cau nghia vu
tai chinh dugc trién khai thanh toan truc tuyén trén Hé thong thong tin giai quyét
thu tuc hanh chinh cua tinh.
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- Ti thiéu 10% ho so giao dich vé ching thuc ban sao dién tir tir ban chinh
dé t6 chirc ca nhan ndp ho so thu tuc hanh chinh thong qua dich vu cong truc
tuyén c6 yéu cau ban sao thanh phan ho so, gidy to co6 st dung thanh phan ban
sao dién tu.

- Ty 18 hd so thu tuc hanh chinh dwogc giai quyét trude han va dung han tdi
thiéu dat ty 1€ 97%.

2. Yéu cau:

- Phét huy vai tro tich cuc, cha dong cua ngudi dimg dau trong qua trinh
chi dao, trién khai; xac dinh cy thé cong viéc, giai phap thyc hién va 16 trinh hoan
thanh; trang bi phuong tién thyc hién, dong thoi tan dung ngudn lyc san co clia

phuong, B phan Mot ctra phuong nham dap Gmg yéu cau cong tac sd hoa hd so,
két qua giai quyét thi tuc hanh chinh.

- Kip thoi chan chinh va xt Iy nghiém nhimg can bg, cong chirc co cac hanh
vi cham tré, nhiing nhidu, tiéu cuc, tu yéu cau bd sung thém hd so, gidy to ngoai
quy dinh phép luat gay kho khan, phién ha trong thyc hién giai quyét thu tuc hanh
chinh; dam bao viéc hoan thanh cac chi tiéu ctia phudng dé phuc vu cho cong tac
chdm diém cai cach hanh chinh nam 2023.

I1. NOI DUNG, THOI GIAN THU'C HIEN.

1. Pam bio trang thiét bi, co sé vat chat dé s6 hoa hé so, két qua giai
quyét tha tuc hanh chinh:

Trang bi dam bao cac diéu kién o sO vat cht, trang thiét bi (chtr ky s0,
may tinh, may scan,...) thuc hién viée sO hoa hod so, két qua giai quyét tha tuc
hanh chinh trong tiép nhan giai quyét thu tuc hanh chinh theo quy dinh tai khoan
11 Piéu 1 Nghi dinh sb 107/2021/ND-CP. Trong do, tai B phan Tiép nhédn va
Tra két qua phuong bd tri tdi thiéu 02 may scan tdc do cao.

* Cong chirc, Bo phan chi tri: Tai chinh - Ké toan phuong.
* Cong chirc, Bo phan phdi hop: Van phong - Thong ké phudng.
* Thoi gian hoan thanh: Trong Quy 1/2023.

2. Tap huan, hwéng din so héa ho so, két qua giai quyet thu tuc hanh
chinh trong tlep nhan, giii quyet thu tuc hanh chinh:

Lap danh sach cir can bo, cong chirc tham gia cac 16p tap huan, hudng dan
v€ quy trinh nghi€p vu thuc hién s6 hoa.

* Cong churc, Bd phan chu tri: Van phong - Théng ké phuong.
* Cong chirc, Bo phan phdi hop: Cong chic B phan mot cira phudng.
* Thoi gian thuc hién: Khi c6 vin ban chi dao cta cdp c6 thim quyén.

3. Thue hién s6 hoa hd so, két qua gidi quyét thii tuc hanh chinh trong
tiép nhan, giai quyét tha tuc hanh chinh:
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- Cong chure duge giao nhiém vy tlep nhan, tra két qua giai quyet TTHC tai
B0 phan Mot ctra tién hanh thue hién s6 hoa thanh phan ho so, két qua giai quyét
thu tuc hanh chinh trong tiép nhan, giai quyét thi tuc hanh chinh.

- Quy trinh nghi¢p vu thuc hién s6 hoa bit budc ap dung theo quy dinh: Tai
khoan 11 DPiéu 1 Nghi dinh s6 107/2021/ND-CP; Tai Muc II va Muyc III ctia Phu
luc kém theo Cong vin s6 9318/VPCP-KSTT ngay 21 thang 12 nim 2021 vé viéc
huéng dan sb hoa hd so, két qua giai quyét thu tuc hanh chinh; Tai Muc 1 Phan
111 tai Ké hoach sé 1613/KH-UBND ngay 20 thang 5 nim 2021 ctia Uy ban nhan
dan tinh Kon Tum.

* Cong chirc, B phan chu tri: B phan mét cira phuong

* Cong chirc, Bo phan phdi hop: Vin phong - Théng ké phudng.

* Thoi gian thyc hién: Thuong xuyén.

4. Day manh trién khai sir dung DVCTT, thanh todn tryc tuyén trén
Cong Dich vu cong quoc gia, Cong dich vu cong va HE thong thong tin giai
quyét TTHC cua tinh:

- Thuc hién tot viéc tiép nhan, giai quyet h6 so DVCTT thudc linh vuc dugc
phan cong trén Cong Dich vu cong quéc gia, Cong dich vu cong va H¢ thong
thong tin giai quyét TTHC cua tinh; tich cuc tuyén truyén, khuyén khich, hd tro

nguoi dan, doanh nghi¢p tham gia st dung DVCTT, thanh toan truc tuyén tai Bo
phan Tiép nhan va Tra két qua phuong.

* Cong chuc, Bo phan chu tri: BO phan mot ctra phuong

* Cong chirc, Bo phan phdi hop: Vin phong - Théng ké phudng.

* Thoit gian thyc hién: Thuong xuyén.

- Thuodng xuyén kiém tra, danh gia thyc trang viéc trién khai thyc hién va
murc 4§ hoan thanh cac chi tiéu DVCTT tai co quan; kip thoi chan chinh nhimg
han ché, yéu kem dong thoi dé xuat cac giai phap xt 1y kho khan, vuong mac
trong qua trinh trién khai thuc hién bao dam cac ndi dung hen‘quan dén viéc trién
khai thyc hién DVCTT, thanh toan tryc tuyén theo diing yéu cau, chi dao cua tinh,
thanh pho.

* Cong chirc, B6 phan chi tri: Van phong - Thong ké

* Cong chirc, Bo phan phdi hop: Cong chic B phan mot cira phudng.

* Thoi gian thuc hién: Thuong xuyén.

5. Trién khai thuc hién chirng thwe ban sao dién tir tir ban chinh:

- T6 chire thuc hién qich vu cong chimg thuc ban 520 dién tur tir ban chinh
trén Cong Dich vu cong quoc gia dam bao theo quy dinh vé phap luat chung thuc;
quy dinh tai Biéu 10 Nghi dinh s6 45/2020/NB—CP va hudng dan cia Van phong
Chinh phu tai Phy lyc I kém theo Cong vén so 5438/VPCP-KSTT ngay 06/7/2020

cua Van phong Chinh phu vé viéc trién khai dlCh vu cOng chirng thuc ban sao dién
tr tir ban chinh trén Cong Dich vu cong qudc gia.
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- Pay manh cong tac tuyén truyén, pho bién dén toan thé nguoi dan, doanh
nghiép, can bg, cong chirc, vién chirc trude hét thuc hién t6t viéc dang ky tai khoan
trén Céng dich vu cong Quéc gia, nhiing lo1 ich mang lai tir vi€c thuc hién thu tuc
ching thuc ban sao dién tir tir ban chinh.

* Cong chuc, Bo phan chu tri: Tu phap - Ho tich

* COng chtic, Bo phan phdi hop: Cong chirc Bo phan mot cira phuong.
* Thoit gian thuc hién: Thuong xuyén.

II1. TO CHU'C THU'C HIEN.

1. Cong chirc chuyén mén, B¢ phin mot ctra phuong:

Can ctr chi tiéu dugc giao tai Ké hoach nay, trién khai thuc hién nhiém vu
theo linh vuc dugc phan cong.

2. Cong chirc Vin phong - Thong ké phwong:

Chu tri huéng din, dén déc cong chirc phuong day manh trién khai sé hoa
ho so, két qua giai quyét TTHC, str dung DVCTT theo dung tién do, chat luong
va hoan thanh cac nhiém vu, chi tiéu dugc giao tai Ké hoach nay; tong hop, bao
c4o Uy ban nhan dan thanh phé theo quy dinh

3. Cong chirc Tai chinh - K¢ toan phuong:

Tham muu Uy ban nhan dan phuong dam bao kinh phi theo phan cap phu
hop voi kha nang can d6i va theo dung quy dinh hién hanh dé trién khai thuc hién
hiéu qua cong tac sd hoa ho so, két qua giai quyet TTHC trén dia ban phuong; bd
tri st dung kinh phi dau tu, nang cap trang thiét bi phuc vu hién dai hoa Bo phan
Mot cira phuong nham nang cao chat luong phuc vu ngudi dan, doanh nghiép.

4. Cong chirc Van hoa - Xa hgi phwong:

Pay manh cong tac thong tin, tuyén truyén hiéu qua vé DVCTT trén Hé
thong loa truyén thanh cua phuong, Trang Thong tin dién tir phuong dé nguoi dan
va doanh nghiép hiéu rd hon vé loi ich tir viée st dung dich vu cong truc tuyén.

Trén day 1a Ké hoach trién khai s6 hoa hé so, két qua giai quyét thu tuc
hanh chinh, st dung dich vu cong truc tuyén, thanh toan tryc tuyen va giai quyét
hé so thi tuc hanh chinh nam 2023 trén dia ban phudng, yéu cau can bd, cong
chirc phuong nghiém tac thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- UBND TP (b/c);

- TT DPang uy phuong (b/c);

- TT HDND phuong (b/c);

- Chu tich, cac PCT UBND phuong;
- B6 phan TN&TKQ phuong (t/h);

- Cong chuc UBND phuong (t/h);

- Trang thong tin dién tir phuong;

- Luu: VT, UB(Vén)
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